Panasonic Trouble Shooting Codes
ideas for life

ECOi 2 Way

With type 8HP. the INV comprassor is comprassor 1 only.

| Medal

Aircon Accessories Ltd

With types 10HP, 12HP, 14HP and 16HP. the INV compressor is compressor 1, and the

constant-speed compressors (AC1) are comprassors 2 .

With types 1BHP and 20HP, the INV compressor is compressor 1, and the constant-speed

compressors (AC1, AC2) are compressors 2 and 3.

Alarm co de Allarm meaning
E0G Cuidioor unil faled ko receive cerid communicalion signals fom indoos unil
E12 Avulomalic addness selling stan ks prohibiled.
E15 Auiomalic address sefihg alarm foo few unls)
E16 Aulomalic address sefiing alanm Jo0 many unils)
E20 No indoor units 8l alomatic addness salling.
E24 O uinil (1IN failled 1o receive Com mumcasons inam anoies ouldoor
umnil {constant-z pead).
E25 Duldoor unil address sefling fallre (duplcaton)
E26 Mizam aich i ouldoor unil guaniity
EZ9 Oy uinil Taled 1o receive COm muncaBon from ouldodr unil {main )
E31 Communicalion eor behsean e micmocon pules
Fi4 Compressar 1 dischange lemperaiune sensor rouble
FOs5 Compressar 2 discharnge lemperaiune sensor rouble
FZ2 Compressar 3 dischange emperaiunge sensor noubbe
Fids Gas lemperaiure sensor ouble al ouldoor heat exchanger 1 (in)
FOT Liquid lemperalure sensod rouble ai ouldoor heal exchanger 1 (Oul)
FO8 Ouidoar air lemperaiune sensor inpuble
Fi2 Compressor inlake lamperalure sensof Foulbls
Fi6 High-pes SUne Sensor Tnoulle
F17 Lovw-pres sure sensor inoubls
F23 Gaslemperalure sensor ouble al ouldoor heal exchanger 2 (in)
F24 Liguid lemperalure sensor irouble ai culdioor heal exchamger 2 (O}
F31 Duldoor unil non-volale memory [EEPROM) irouble
H11 Conslani speed compressor 2 overcurment alam
Hi2 Constan] spesad compressor 2 kol aument alainm
HO3 Compressar 1 CT sensor discomecied or shor-cncuil
HOS Compressar 1 dischange lemperaiure sensor deconnecied
HOG Lovw-pres sure swibch acivaled
HOE Compressar 1 08 delection Sensor {Conneciion ) lrmule
Hi3 Compressar 2 0T senshd distommedled oF shddl-canc uil
H15 Compressar 2 dischange lemperaiure sensor deconnecied
HZ1 Compressar 3 overcument alamm
Ha2 Compressar 3 koo curment alanm
HZ3 Compressar 3 0T sensor discommesdesd or shorl-cancuil
H25 Commpressar 3 dischange Bmparalne sensofl deconnscied
H27T Compressar 2 0 delection Sensor (Connecion ) lmulle
H28 Compressd 3 ol delacion sensf (Connechon ) 1mubls
H31 HIC troubde alanm
L4 Ouldodor sysiem address dugicalion
L1 Ouidiodr unil capacly mol sel
L7 Ol wUinil mosdel mesimalch
Li8 d-way vale operdion falure
P2 Compressor henmal profecior is actvaled. (p only and no alarm)
FO3 Compressa 1 dischange lem peraiure irouble
P04 High-pres sure swilch aciivaled
P05 Reverse phase (of missing phase) delecisd
P14 Oz sensor diferential alasm (Only wihen opBonal OF sensor suppiaed )
P16 Compressa 1 {INV) owercummant akasm
P17 Compressor 2 dischange iem peraune inoulbs
Fi8 Compressa 3 dischange lem peraiure inouble
P20 High load atanm
Faz Fan moior trnuble
F2a Imveder compressor missing phase o ook dam
BENkKENG InspacBon Display on he remole | CHECK blnking (1)
controlier CHECK blinking {2}
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Panasonic Trouble Shooting Codes . Medal

ECOi 3 Way Aircon Accessories Ltd

With types 8HP, 10HP and 12HP the INV compressor is comprassor 1, and the constant-speed
compressor is compressor 2.

With types 14HP and 16HP, the INV compressor is compressor 1, and the constant-spead
compressors (AC1, AC2) are compressors 2 and 3.

Alarm code Alarm meaning
EDE Outdoor unit failed to receive serial communication signals from indoor wnit.
Ei2 Automalic address setting start is prohibited.
Eib Automalic address setting alarm (too fow units)
Ei6 Automafic address setting alarm (too many units)
E2D Mo indoor units at automatic address setting.
E24 Outdoor unit (INV) failed to receive communications from another outdoor
unit {constant-spoed).
E25 Outdoor unit address setting failure {duplication)
E26 Mismaitch in cutdoor unit quantity
E2D Outdoor unit failed to receive communication from outdoor unit (miain)
FO4 Compressor 1 discharge temperature sensor frouble
FO5 Compressor 2 discharge femperature sensor frouble
F22 Compressor 3 discharge temperature sensor froubla
FO6 (Gas temperature sensor trouble at outdoor heat exchanger 1 (In)
o7 Liguid temperature sensor trouble at outdoor heat exchanger 1 (Out)
FO8 QOutdoor air tomperature sensor troubla
Fi2 Compressor intake temperature sensor frouble
Fi6 High-pressure sensor frouble
F17 Low-prassurg sansor troubla
F23 (Gas temperatura sensor trouble at cutdoor heat exchanger 2 (In)
F24 Liguid temperature sensor trouble at outdoor heat exchanger 2 (Out)
F25 (Gas temperatura sen=sor trouble at cutdoor heat exchanger 3
F26 Liquid temperature sensor trouble at outdoor heat exchanger 3
Fa1 Outdoor unit non-volatile memory (EEPROM) frouble
Hi1 Constant speed compressor 2 avercurrant alarm
Hiz Constant speed comprassor 2 lock current alarm
HO3 Comprassor 1 CT sensor disconnactad or shori-circuit
HO5 Compressor 1 discharge temperature sensor disconnectad
HOE Low-pressure switch aclivated
Ho7 Mo-oil alarm
HO& Compressor 1 oil detection sensor (connection) trouble
H13 Compressor 2 CT sensor disconnecied or shori-circuit
H1& Comprassor 2 discharge temperature sensor disconnectad
H21 Compressor 3 overcurrent alarm
H2z Compressor 3 lock current alarm
H23 Compressor 3 CT sensor disconnecied or shori-circuit
H25 Compressor 3 discharge temperature sensor disconnectad
H27 Compressor 2 oil detection sensor (connection) trouble
H28 Compressor 3 oil defection sensor (connection) trouble
H31 HIC troubla alarm
LO4 Outdoor system address duplication
L10 Outdoor unit capacity not sal
L11 Incorrect wiring of remote group control wiring (in case of shared solenoid valve kit)
Li7 Outdoor unit model mismatch
P03 Compressor 1 discharge temperature trouble
PO& High-pressure switch activatod
P05 Rewverse phase (or missing phase) detected
Pi6 Compressor 1 (INV)} overcurrent
P17 Compressor 2 discharge temperature trouble
Pi8 Compressor 3 discharge temperature trouble
P22 Fan motor trouble
P26 Invarter comprassor high-frequency owercurrent alarm
P24 Inverter comprassor missing phase or lock alarm
Blinking Inspection Display on the remote | CHECK blinking (1)
controller CHECK blinking (2)
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