Panasonic
ideas for life

THE OPERATION LED BLINKS AND AN ERROR CODE APPEARS ON THE

CONTROL PANEL DISPLAY.

- Turn the unit off and inform the authorised dealer of the error  "O%c*

Trouble Shooting Guide
AQUAREA

L'eau Energy Heating

FORCE HEATER MODE BUTTON

- The backup heater also serves as backup in case of malfunctioning of the

outdoor unit.

® )
4 TR T LSS code. - Press €= to stop the force heater operation.
W or VLY NI - The timer operation is cancelled when an error code occurs. - During Force Heater mode, all other operations are not allowed.
ERROR CODES TABLE
Diagnosis display | Abnormality / Protection control Abnormality Judgement Primary location to verify
HOD No abnormality detected — -
H12 Indoor/Qutdoor capacity unmatched 90s after power supply - Indoor/outdoor connection wire
- Indoor/outdoor PCB
- Specification and combination table in catalogue
H15 QOutdoor compressor temperature sensor abnormality Continue for b sec. - Compressor temperature sensor (defective or disconnected)
H23 Indoor refrigerant liquid temperature sensor abnormality Continue for b sec. - Refrigerant liquid temperature sensor (defective or disconnected)
H38 Indoor/Outdoor mismatch - - Indoor/Outdoor PCB
H42 Compressor low pressure abnormality — - Qutdoor pipe temperature sensor
- Clogged expansion valve or strainer
- Insufficient refrigerant
- Outdoor PCB
- Compressor
Hb? Water flow switch abnormality Continue for 1 min. - Water flow switch
Hb4 Refrigerant high pressure abnormality Continue for b sec. - Qutdoor high pressure sensor (defective or disconnected)
H70 Back-up heater OLP abnormality Continue for 60 sec. - Back-up heater OLP (Disconnection or activated)
H71 Tank sensor abnormal Continue for 5 sec. - Tank sensor
H76 Indoor - control panel communication abnormality — - Indoor - control panel (defective or disconnected)
H90 Indoor / outdoor abnormal communication > 1 min after starting operation - Internal / external cable connections
- Indoor / Outdoor PCB
H91 Tank heater OLP abnormality Continue for 60 sec. - Tank heater OLP (Disconnection or activated)
H9%5 Indoor/Outdoor wrong connection — - Indoor/Outdoor supply voltage
H98 Outdoor high pressure overload protection — - Outdoor high pressure sensor
- Water pump or water leakage
- Clogged expansion valve or strainer
- Excess refrigerant
- Outdoor PCB
H99 Indoor heat exchanger freeze prevention - - Indoor heat exchanger
- Refrigerant shortage
F12 Pressure switch activate 4 times occurrence within 20 minutes - Pressure switch
F14 Outdoor compressor abnormal revolution 4 times occurrence within 20 minutes - Qutdoor compressor
F15 Qutdoor fan motor lock abnormality 2 times occurrence within 30 minutes - Qutdoor PCB
- Outdoor fan motor
F16 Total running current protection 3 times occurrence within 20 minutes - Excess refrigerant
- Qutdoor PCB
F20 Outdoor compressor overheating protection 4 times occurrence within 30 minutes - Compressor tank temperature sensor
- Clogged expansion valve or strainer
- Insufficient refrigerant
- Outdoor PCB
- Compressor
F22 IPM (power transistor) overheating protection 3 times occurrence within 30 minutes - Improper heat exchaﬂ?e
- IPM (Power transistor
F23 Outdoor Direct Current (DC) peak detection 7 times occurrence continuously - Outdoor PCB
- Compressor
F24 Refrigeration cycle abnormality 7 times occurrence within 20 minutes - Insufficient refrigerant
- Outdoor PCB
- Compressor Low compression
F25 Cooling / Heating cycle changeover abnormality 4 times occurrence within 30 minutes - h-way valve
- V-coil
F27 Pressure switch abnormality Continue for 1 min. - Pressure switch
F36 Qutdoor air temperature sensor abnormality Continue for b sec. - Outdoor air temperature sensor (defective or disconnected)
F37 Indoor water inlet temperature sensor abnormality Continue for b sec. - Water inlet temperature sensor (defective or disconnected)
F40 Outdoor discharge pipe temperature sensor abnormality Continue for b sec. - Outdoor discharge pipe temperature sensor (defective or disconnected)
Fil PFC control 4 times occurrence within 10 minutes - Voltage at PFC
Fi2 Outdoor heat exchanger temperature sensor abnormality Continue for b sec. - Outdoor heat exchanger temperature sensor (defective or disconnected)
F43 Qutdoor defrost sensor abnormality Continue for b sec. - Outdoor defrost sensor (defective or disconnected)
F4bh Indoor water outlet temperature sensor abnormality Continue for b sec. - Water outlet temperature sensor (defective or disconnected)
Fa6 Qutdoor Current Transformer open circuit — - Insufficient refrigerant
- Outdoor PCB
- Compressor low
F95 Cooling high pressure overload protection - - Outdoor high pressure sensor
- Water pump or water leakage
- Clogged expansion valve or strainer
- Excess refrigerant
- Outdoor PCB
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